
Hybrid Events

www.casaraudha.org

ANNUAL REPORT
2021



I'm glad that I was able to walk out of the abuse/toxic situation
with my three kids. It was the right decision!

I'm thankful that I was not alone, the staff in Casa Raudha helped

me a lot and take care of the kids when I had counselling, and

also during the time when I went for my vaccination and

mediation.

If there was no support, I'm sure the road would be tougher for

me to walk through. At that time, relatives and friends accused

me of damaging my kids' psychological health by applying for

PPO & divorce. The staff became my most reliable and trustable

friends. 

Survivor's
Reflection

Survivor of Spousal Abuse
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Message from
Chairperson
Shahrany Hassan
(June 2021 - June 2023)

Violence.

We shudder at the thought of violence and we wonder
how we can prevent it. We tremble at the prospect of
violence and wonder how we can avoid it. Women and
girls face a wide range of forms of violence. Every day,
we witness examples of physical, sexual, emotional,
psychological, economic, and technical abuse
perpetrated on women and children in order to
dominate and exploit them. The more we listened
throughout the years, the more we realised that
women are abused by their relationships and ex-
partners in a variety of ways. 

Since its inception in 2008, Casa Raudha has not only
championed the rights for women and children, but
has continued to inspire the community to step up to
understand the gravity of violence surrounding these
narratives. Their services have adapted and grown as
the world becomes more complex and devious
techniques of controlling women evolve.

As a Chairperson to an organisation that continues to
remain steadfast in their mission, it is an incredible
honour to see through the changes the organisation
has gone through these last 14 years. With a
leadership that is resolute to making sure that every
voice is heard, Casa Raudha continues to look beyond
the ordinary and campaign against violence against
women and girls in all its manifestations. That is
undoubtedly a commitment to a cause that is rooted
in their hearts and so I would like to take this
opportunity to thank all the individuals who have given
us so much support; the staff, partners, volunteers,
donors, as well as members of the public who
understand these issues and work towards
eradicating violence. 

While Casa Raudha is best known for their gamut of
work under the wings of PROTECTION, I am proud to
announce that they have since expanded their doors
to include two new initiatives under PREVENTION &
RESTORATION.

With careful thought, hard work and dedication of the team,
all services have remained open and functional. In these
isolating times, these two new initiatives have given much
hope to the families wrought by violence.

The new PREVENTION sector of the organisation will set the
tone of how our programmes, initiatives and campaigns can
help encourage self-reliance while reducing the
dependency that traps so many victims in violent or abusive
relationships. Help will always be there for the victims. And
we will continue to work with the community to speak up
against domestic violence. Every voice counts. 

The RESTORATION sector of the organisation is the most
crucial and reflective of their absolute commitment that
violence should no longer be a recurring narrative for
generations to come. Starting with the family unit, Casa
Raudha seeks to create a conducive and healthy home
environment for all women and children. 

With enough hope and healing, I too strongly believe that
families can continue to bond and maintain harmony in the
family. I am proud to mention that today, for the first time,
we have been able to transform, expand and modernise the
organisation against a backdrop of challenges in the
peripherals of our society. 

It is thanks to everyone at Casa Raudha and beyond that we
closed the financial year on such a strong footing in the
midst of a challenging Covid-19 pandemic that we have
never experienced before. There will always be a need to do
more for the community. Casa Raudha has truly set the
benchmark of what it means to truly help marginalised and
disempowered people. I can only hope that Casa Raudha
continues to be a beacon of hope for the ones in need. 

With creativity, tenacity and a commitment to supporting
abused women and children, Casa Raudha has not only
upheld their quality of services but has ensured that more
women than ever were supported even during the Covid-19
pandemic. 

This year is nothing short of outstanding. I am grateful to our
patrons, donors and supporters for their extraordinary,
manifold generosity towards Casa Raudha and for
continuing to believe in the work of the organisation.

Thank You.

May the face of the future be brighter, one woman,

one child at a time.
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Indranee Rajah
Minister, Prime Minister's Office, 

Second Minister for Finance & 
Second Minister for National Development

Since joining a year ago as a patron, I’ve
witnessed the remarkable resilience of Casa
Raudha’s staff, volunteers, and partners and
their unwavering support for the women and
children we are here to help. 

Their vision and tenacity to continuously
build this organisation from the ground up is
incredibly admirable. 
 
In the toughest of times as a nation
distressed by the effects of Covid-19, Casa
Raudha continues to play a pivotal role in
championing the rights of safety for women
and children. We knew that lockdown would
be catastrophic for women living with
abusive partners, so we took immediate
action. Casa Raudha continues to prioritise
delivering their services, despite these
challenges. They shared survivor experiences
with funders and the public to ensure they
fully understood the reality for women
experiencing domestic abuse and being
locked in with their partners. 

At the height where the nation is coping and
managing the pandemic, Casa Raudha has
evolved from Casa Raudha Women Home to
Casa Raudha Ltd as of January 2021. In the
most arduous of times, Casa Raudha has
proven that the organisation continues to be
visionary in moving to eradicate an injustice
that demands long-term solutions while
dependent on short-term decisions and
investments. The urgency to respond rapidly
to the changes in our community also means
that Casa Raudha’s infrastructure and
services have to go beyond just PROTECTION.

Casa Raudha will continue to be patrons in the
safety of women and children through initiatives
under new sectors such as PREVENTION &
RESTORATION. Casa Raudha’s programmes will
incorporate bridging families back together and
spreading encouragement like seeds to sprout in
young minds. To ensure the success of the two
new wings under Casa Raudha, I urge that you
continue to give support to the work that they do.
Collaboration has always been a huge principle
for Casa Raudha and forging strong partnerships
ahead continues to be pivotal. 

As they step into their 14th year, I look forward to
their visionary response to the needs of women
and children and supporting families who are
experiencing violence. There is always more to
campaign for and the efforts must continue. 

We must remain resilient and aware of the
additional pressures that these affected are
facing and I hope the support and resources will
continue to strengthen. In the recent White Paper
on Women’s Development, we reaffirmed our
commitment to protecting women from harm and
violence, and giving them every opportunity to
grow and flourish. Let us stand as one to support
organisations like Casa Raudha, the Ministries and
other similar community partners in ending the
intergenerational abuse.

I would like to acknowledge and thank everyone
who has contributed to Casa Raudha's
tremendous progress this year. 

Remember, courage is contagious. 

Thank you. 

Collaborating through the toughest of times 

Message from
Patron
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Tribute to
Our Past
Leader

After 13 Years of Leadership, here's a

Setting up an organisation with zero money in the
bank? Sounds almost impossible. 

However, that was the case then for Casa Raudha
Women Home, as Mr Hamzah Abdul Mutalib
recounted his experience setting up a non-profit
organisation, sheltering women and children who
are victims of domestic violence. 

I remember the first few donors that have
opened their doors and hearts to hear us out; our
initiative, plans, inspiration, and aspiration. Their
belief in our cause has made the mission and
vision of Casa Raudha Women Home come true!

Mr Hamzah is one of the founding members of
Casa Raudha and has always had a strong sense
of obligation to support the victims of domestic
violence with human expertise as the primary
resource.

The people behind the scenes. They are the
organisation’s assets; the policymakers, staff,
and volunteers. Without them, Casa Raudha
wouldn’t be where it is today.

13 years later, under his leadership and guidance,
Casa Raudha migrated from a society to become
a company limited by guarantee, transforming not
just the lives of the women and children, but to the
community at large regardless of gender. The
expansion of its infrastructure and services goes
beyond Protection into community outreach and
family restoration. 

And now, it is time for a new leader. 

For the first time, Casa Raudha has elected a
woman to lead them to the next level, Ms. Shahrany
Hassan. Casa Raudha's primary support is for
women and their children; hence, having women
as Leaders has been in the pipelines of the
Directors' succession strategic planning as said by
Mr. Hamzah " I am happy that our succession
planning has included women leaders. I will stay on
as one of the Board members, providing guidance
to the new leaders where necessary as long as my
service is needed." 

My heartfelt thanks to everyone who has stood by

me through thick and thin throughout these years

and I wish for Casa Raudha's continued success.

- Hamzah Abdul Mutalib

A community leader who proves to be very
passionate to his cause and shows great
commitment to community service above
self.

- Abdul Hamid Abdullah
Founding Member, CRWH / Board of Directors,
CRL

2008 - 2017 (Casa Raudha Women Home)
2017 - 2021 (Casa Raudha Ltd)
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En Hamzah is the driver, thinker, manager, and gardener

of Casa Raudha! He thinks a lot about how to improve

Casa Raudha for the residents. Many of the initiatives

and proposals were his ideas. In terms of board renewal,

he is always on the lookout for new blood and ideas to

enhance decision-making. He is constantly engaging

stakeholders and sponsors. Casa Raudha is lucky to have

him as the founder and leader.

- Abdul Rohim Sarip 
Founding Member, CRWH / Board Member, CRL

Innovative. Resourceful. Unintimidated by the challenges
in a non-profit world. 

His mastery of the financial side of the business makes
the board members feel secure and optimistic for the
future. He is able to attract people to the mission of Casa
Raudha. The make-up of the board members of Casa
Raudha, which comprises people from different
professions, is a testimony of his people skills.
 
In my 13 years as a Board Member of Casa Raudha, I
have seen him lead with humility, flexibility, willingness
to adapt and ability to move forward despite setbacks.

- Aini Maarof
Founding Member, CRWH / Board Member, CRL

Tenacity and passion in advancing the cause of ending
violence against women; 

He has a lot of vision of what Casa Raudha can do, which
I admit at times I’m quite doubtful if we can achieve
given our limited resources but he is determined, focused
and under his leadership and perseverance, we now
have Casa Raudha Limited to undertake not only
protection but also prevention and restoration services.

- Rosewati Sukiman
Board Member, CRL

Hamzah brings sincere mindset and heart to
serve community and cause. He led with
passion, drive and commitment. I am inspired
and grateful to have been a part of his
leadership and founding mission.

- Khadijah Al-Attas
Board Member, CRL

Brother Hamzah’s leadership and contributions
were critical since the inception of Casa
Raudha. Together with other founding
members, he has laid a sound foundation for
the organisation to sustain its operation and
growth.

- Mubarak Salim Abdat
Founding Member, CRWH / Board Member, CRL

Casa Raudha has grown from strength to
strength under his visionary leadership. 

I’m grateful to not only have him as Casa
Raudha’s leader till the end, but also to call him
as a close and dear friend.

- Zhulkarnain Abdul Rahim
Board of Directors, CRL

I have a deep appreciation of Hamzah's
leadership as a community leader after we
became founding members of Casa Raudha
Women Home (CRWH) in 2008 where he was
the first President and I was the first Treasurer.
He is a visionary leader, very passionate to his
cause and shows great commitment to
community service above self. Casa Raudha
Limited is in fact his brainchild when he saw the
need as far back as in 2015 to re-structure
CRWH and expand its scope of services beyond
protection of victims of domestic violence. My
salute to you Hamzah!

- Abdul Hamid Abdullah
Founding Member, CRWH / Board Member, CRL

A man with passion and dedication in helping
those who are vulnerable.

- Saidah Mohamed
Board Member, CRL

What friends of Casa have to say about Mr. Hamzah:
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casaraudha

Organisational Profile
Edit Profile

172 posts 853 followers 572 following
Casa Raudha
Non-profit organisation
A non-profit organisation which advocates for life free of domestic violence.
linktr.ee/casaraudha

POSTS REELS VIDEOS SAVED TAGGED

#StopChild... #WalkWith... #BakeHerD... #Men'sDial... #StartsWit... #AHolding...

Organisation
Casa Raudha Ltd

Contact

enquiry@casa

raudha.org

Jurong Point Post Office, PO Box

455 S(916416)

97298936

Incorporation
Registration Date: 

18 May 2017

IPC Status

Effective Date:
20 Jan 2022 - 19 Oct 2023

STATEMENTS

MissionVision
Life Free of Domestic Violence To promote healthy relationships, and to provide services that

bring hope and healing to survivors of domestic violence.

CORE VALUES

Respect Integrity Sincerity Excellence

We value and embrace

diversity and treat


each other with dignity.

We serve with honour,

abiding by the codes

of governance and


ethics towards

achieving our goals.

We hold true to our

mission and our


actions are consistent

with our intentions

We serve with

commitment, passion


and drive. Service

quality is paramount to


our existence.

Unique Entity No.
201713778N

Casa Raudha Ltd is a private, non-profit company limited by guarantee without share capital. 
The objectives for the Company are: 

Registered Address
1 Pasir Ris Drive 4, #05-11 S(519457)

To conduct outreach
programmes relating
to domestic violence

and abuse.

To provide temporary shelter
and new beginnings for women

who are victims of domestic
violence and abuse.

To conduct mediation
and counselling for
families-at-risk in

restoring familial ties.
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(June 2021 - 2023)
The Board, as stewards of the charity, is responsible for steering
towards and overseeing its long-term goals and strategies, and
ensures that the charity is run effectively and sustainably. 

Abdul Hamid Abdullah
Deputy Chairperson

Date of Appointment: 5 June 2021

Shahrany Hassan
Chairperson

Date of Appointment: 5 June 2021

Hamzah Abdul Mutalib
Date of Appointment: 18 May 2017

Abdul Rohim Sarip
Date of Appointment: 18 May 2017

Zhulkarnain Abdul Rahim
Date of Appointment: 18 May 2017

Fairuz Adam
Date of Appointment: 18 May 2017

Rosewati Sukiman
Date of Appointment: 5 June 2021

Dr Nurhidayati Mohd Suphan
Date of Appointment: 5 June 2021

Dr Corrine Ghoh
Date of Appointment: 2 Dec 2021

Dr Jenson Goh
Date of Appointment: 2 Dec 2021

Board of Directors

For more information on our Board of Directors, visit www.casaraudha.org/about-us
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Sub-Committee
The Committee provides support in response to
domestic violence. It aims to secure continuous
improvement responses and disseminate best
practices, innovation, and long-term public
education, awareness, and consciousness-
raising vital to creating social change.

PREVENTION

The Committee ensures the operation activities
incorporate the values of diversity and inclusion
into the development of the residents while
fostering long-term empowerment over cycles
of dependency.

PROTECTION

The Committee provides recommendations,
feedback and initiatives on matters that impact
the experience of the families to recover from
harm, prevent violence from reoccurring,
transform out of dominant norms that enable
violence, and enhance family’s cohesiveness.

RESTORATION

The Committee oversees compliance with
statutory governance requirements and ensures
adherence to established internal controls to
protect the company’s assets and promote
transparency.

AUDIT COMMITTEE

The Committee oversees compliance with
statutory governance requirements and ensures
adherence to established internal controls to
protect the company’s assets and promote
transparency.

CORPORATE GOVERNANCE 

The Committee ensures all activities by the
organisation are conducted within the
operational budget and explores investment
opportunities to enhance the organisation’s
financial stability.

FINANCE & INVESTMENT 

The Committee assists in the sourcing of funds,
planning, coordination, and implementation of
all fundraising activities in support of the
projects and activities of CRL.

FUNDRAISING 

The Committee develops and reviews the
compensation and benefits structure and terms
for the organisation’s employees. It also
examines their training needs annually to
facilitate competency and capacity building.

HUMAN RESOURCE 

The Committee provides recommendations to
Management on the implementation of
outreach and communication strategies in
order to promote greater awareness of Casa
Raudha's objectives. 

MEDIA RELATIONS 
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Sub-
Committees Members

Fundraising

Prevention

Protection

Audit

Corporate
Governance/
Human Resource

Finance &
Investment

Media Relations

Date of
Appointment

Restoration

Abdul Hamid Abdullah
(Chair)

Stepdown 
Date

Zhulkarnain Abdul Rahim
(Chair)

Hamzah Abdul Mutalib (Chair)
Abdul Rohim Sarip

Khadijah Alatas
Fairuz Adam

Fairuz Adam (Chair)
Dr Jenson Goh

Shahrany Hassan (Chair)
Wileeza A Gapar

Dr Corinne Ghoh (Chair)
Jim Bek

Mubarak
Wileeza A Gapar

Hamzah Abdul Mutalib
Jim Bek
Liyana Sinwan

Rosewati Sukiman (Chair)

Dr Nurhidayati (Chair)

Hafiz Othman
Jim Bek

13 Apr 21
13 Apr 21

13 Apr 21
13 Apr 21

5 June 21

5 June 21

26 Sept 21
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Disclosure of Board

Meetings and Attendance

12/2 .. 24/4 .. 15/6.. 24/8.. 26/10.. 25/12

The BOD meets at least once every two months with a quorum of full/simple majority

to review the controls, processes, key programmes, and events. 6 meetings were held

on the following dates: 

Position Name Attendance

Chairperson

Deputy Chairperson

Board of Directors

Shahrany Hassan

Abdul Hamid Abdullah

Hamzah Abdul Mutalib

Abdul Rohim Sarip

Zhulkarnain Abdul Rahim

Fairuz Adam

Rosewati Sukiman

Dr Nurhidayati

4/6

4/6

6/6

6/6

6/6

6/6

4/6

4/6

Dr Corinne Ghoh 2/6

Dr Jenson Goh 2/6

Aini Maarof 3/6

Wileeza A Gapar 4/6

Date of
Appointment

Stepdown
Date

5/6/21

5/6/21

18/5/17

18/5/17

18/5/17

18/5/17

5/6/21

5/6/21

2/12/21

2/12/21

18/5/17

27/11/20

5/6/21

26/9/21
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To maintain its reserves at a level which
is at least 3 years of operating
expenditure

The reserves include all accumulated
funds - Restricted and Unrestricted funds

The Board of Directors regularly review
the amount of reserves that are required
to ensure that they are sufficient to fulfill
Casa Raudha Ltd's continuing
obligations on a quarterly basis

The reserves shall not be utilised except
with the approval of the Chairperson and
Deputy Chairperson, and only when the
cashflow falls below 3 months of the
monthly operating expenses

The Reserves Policy adopted:

Reserves Policy

Policies &
Governance

Upon appointment of election, Board of
Directors, members, key volunteers and
staff are required to read the Conflict of
Interest Policy, and to sign a Conflict of
Interest Disclosure Declaration form. This
is to confirm that the Policy has been
understood, and that he or she will fully
disclose to the Board of Directors when an
actual or potential conflict of interest
situation arises. The Declaration is signed
annually.

It is made known that the Executive
Director is the only paid staff who is a
close member of the family of a Board
Member. 

Conflict of Interest
Policy

Our Whistle-blowing Policy is intended to
provide an avenue for employees and
other stakeholders to raise serious
concerns and offer reassurance that they
are protected from retaliation for whistle-
blowing in good faith. This provides a
clear, open, independent and transparent
process for would-be Whistle Blowers to
come forward with valid disclosures.

Whistle-blowing 
Policy

The members of the Board of Directors
and Sub-Committees of the Company
do not receive any remuneration or
benefits for their services.

Board Governance

The annual remuneration of one key
executive of Casa Raudha Ltd falls within
$100,000 - $200,000.
No other staff received annual
remuneration exceeding $100,000.

Disclosure of Staff
Remuneration
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S/No. Code Guideline Code ID

                       Board Governance                                                                                                                                                                                                                        

Compliance Remarks

Governance Evaluation

Checklist for Enhanced Tier

Applicable to large charities with gross annual receipts or total expenditure of $10
million or more;

And IPCs with gross annual receipts or total expenditure from $500,000 to less than $10
million.

1. Induction and orientation are provided to incoming
governing board members upon joining the Board.

Are there governing board members holding staff1 appointments? (skip items 2 and 3 if “No”)                                                           

2. Staff does not chair the Board and does not comprise more
than one third of the Board.

3. There are written job descriptions for the staff’s executive
functions and operational duties, which are distinct from the
staff’s Board role.

4. The Treasurer of the charity (or any person holding an
equivalent position in the charity, e.g. Finance Committee
Chairman or a governing board member responsible for
overseeing the finances of the charity) can only serve a
maximum of 4 consecutive years.
 
 If the charity has not appointed any governing board
member to oversee its finances, it will be presumed that the
Chairman oversees the finances of the charity.

5. All governing board members must submit themselves for
re-nomination and re-appointment, at least once every 3
years.

6. The Board conducts self evaluation to assess its
performance and effectiveness once during its term or every
3 years, whichever is shorter.

Is there any governing board member who has served for more than 10 consecutive years? (skip item 7 if “No”)                  

7. The charity discloses in its annual report the reasons for
retaining the governing board member who has served for
more than 10 consecutive years.

8. There are documented terms of reference for the Board and
each of its committees.

1.1.2

1.1.3

1.1.5

1.1.7

1.1.8

1.1.12

1.1.13

1.2.1

Complied

Complied

Complied

Complied

NA

NA

NA

Complied
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S/No. Code Guideline Code ID

                       Conflict of Interest                                                                                                                                                                                                                         

Compliance Remarks

9. There are documented procedures for governing board
members and staff to declare actual or potential conflicts of
interest to the Board at the earliest opportunity.

11. The Board periodically reviews and approves the strategic
plan for the charity to ensure that the charity’s activities are
in line with the charity’s objectives.

12. The Board approves documented human resource policies
for staff.

13. There is a documented Code of Conduct for governing
board members, staff and volunteers (where applicable)
which is approved by the Board.

                       Financial Management and Internal Controls                                                                                                                                                         

16. There is a documented policy to seek the Board’s approval
for any loans, donations, grants or financial assistance
provided by the charity which are not part of the charity’s
core charitable programmes.

15. There are volunteer management policies in place for
volunteers.

10. Governing board members do not vote or participate in
decision making on matters where they have a conflict of
interest.

                       Strategic Planning                                                                                                                                                                                                                         

                       Human Resource and Volunteer Management                                                                                                                                                       

14. There are processes for regular supervision, appraisal and
professional development of staff.

                       Are there volunteers serving in the charity? (skip item 15 if "No")                                                                                                            

17. The Board ensures that internal controls for financial matters
in key areas are in place with documented procedures.

18. The Board ensures that reviews on the charity’s internal
controls, processes, key programmes and events are
regularly conducted.

19. The Board ensures that there is a process to identify, and
regularly monitor and review the charity’s key risks.

20. The Board approves an annual budget for the charity’s plans
and regularly monitors the charity’s expenditure.

                       Does the charity invest in its reserves (e.g. in fixed deposits)? (skip item 21 if "No")                                                                  

21. The charity has a documented investment policy approved
by the Board.

2.1

2.4

3.2.2

5.1

5.3

5.4

5.7

6.1.1

6.1.2

6.1.3

6.1.4

6.2.1

6.4.3

Complied

Complied

Complied

Complied

Complied

Complied

Not
complied

In
progress

Complied

Complied

Complied

Complied

Complied

Complied
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S/No. Code Guideline Code ID

                        Fundraising Practices                                                                                                                                                                                                                     
                        Did the charity receive cash donations (solicited or unsolicited) during the financial year? (skip item 22 if "No")

Compliance Remarks

24. The charity discloses in its annual report —
 (a) the number of Board meetings in the financial year; and

 (b) the attendance of every governing board member at
those meetings.

27. No staff is involved in setting his own remuneration.

25. No governing board member is involved in setting his own
remuneration.

22. All collections received (solicited or unsolicited) are properly
accounted for and promptly deposited by the charity.

                       Disclosure and Transparency                                                                                                                                                                                               

28. The charity discloses in its annual report —
 (a) the total annual remuneration for each of its 3 highest
paid staff who each has received remuneration (including
remuneration received from the charity’s subsidiaries)
exceeding $100,000 during the financial year; and

 (b) whether any of the 3 highest paid staff also serves as a
governing board member of the charity.

 The information relating to the remuneration of the staff
must be presented in bands of $100,000.
OR
 The charity discloses that none of its paid staff receives
more than $100,000 each in annual remuneration.

                      Did the charity receive donations in kind during the financial year? (skip item 23 if "No")                                                     

23. All donations in kind received are properly recorded and
accounted for by the charity.

                      Are governing board members remunerated for their services to the Board? (skip items 25 and 26 if "No")          

26. The charity discloses the exact remuneration and benefits
received by each governing board member in its annual
report.
OR
 The charity discloses that no governing board member is
remunerated.

                      Does the company employ paid staff? (skip items 27, 28 and 29 if "No")                                                                                              

7.2.2

7.2.3

8.2

2.2

8.3

2.2

8.4

Complied

Complied

Complied

NA

Complied

NA

Complied
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S/No. Code Guideline Code ID Compliance Remarks

29. The charity discloses the number of paid staff who satisfies
all of the following criteria:
 (a) the staff is a close member of the family belonging to
the Executive Head4 or a governing board member of the
charity;

 (b) the staff has received remuneration exceeding $50,000
during the financial year.

 The information relating to the remuneration of the staff
must be presented in bands of $100,000.
 OR
 The charity discloses that there is no paid staff, being a
close member of the family belonging to the Executive Head
or a governing board member of the charity, who has
received remuneration exceeding $50,000 during the
financial year.

30. The charity has a documented communication policy on the
release of information about the charity and its activities
across all media platforms.

                       Public Image                                                                                                                                                                                                                                      

8.5

9.2

Complied

Not
complied

In
progress
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Meet Zaharah Ariff, one of the Founding Members
of Casa Raudha. She stepped down from being an
Honorary Secretary to become the 1st paid staff
since its inception in 2008. As a Manager then, she
ensured that the organisation grows according to
the policies set by the Policy Makers. After holding
the fork as Manager for 13 years, on 1st January
2021, she was promoted to be the Executive Director
with a six-month probation period and now holds
the full-time position. 

This is what she had to say when we asked her
these questions:

What sparked the formation of Casa Raudha? 
 
It sparked from a conversation.
 
It was induced to me while I was counselling
couples with marital challenges, and one of them
was spousal abuse. That was in 2005. Talking about
domestic abuse then was almost taboo, and it
happened behind closed doors. No one talked
about it, and I do not recall seeing or hearing
anything about how and where to get help. 
 
Conversations on providing services beyond the
counselling couch continue. Talking to the right
person about this community gap is crucial — Mr.
Hamzah is someone with the knowledge to address
such a gap. The buy-in from Ministries, community
leaders, and stakeholders was effortless as
everyone agreed on the need for further support for
victims and survivors of domestic violence. The
support received was very encouraging and heart-
warming. 

Meet our
Executive
Director

What kind of organisational growth have you seen
and its challenges?
 
Human Resources
 
In 2008, it started with one staff, and now we have
10. They knew what they were in for when they
signed up with the organisation. Working directly
with the victims/survivors requires a strong sense of
logic; it comes in handy to have problem-solving
skills, patience, and a huge heart. To see so much
passion oozing from the staff is fantastic. For most
of them, they have limited knowledge upon entry.
Over time, it is amazing to see how much they have
grown in their capabilities and capacities to
empower these victims/survivors to change. 

Staff retention in any organisation, I must say, can
be quite a challenge. There are always reasons for
staff to leave the organisation, and aligning the
organisation's vision with the staff's aspirations is
essential. Work-life balance, work culture, and
career progression are something that we are
constantly reviewing. 
 
Financial Resources
 
Over the years, we have built a sound financial
reserve. We remain prudent in our spending without
compromising the service quality we have
emphasized in our deliverables. Hence, when the
COVID-19 pandemic hit, we continued our services
with managed disruption. Our greatest asset is our
staff. They are the pillars to keep the organisation
going, and we are trying our best to ensure that their
salary remains compatible using the NCSS
guidelines as a benchmark. 

Zaharah Ariff
Date of Appointment: 

1 January 2021
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Visionary Leaders
 
The organisation's growth is also a reflection of its
Leaders. Our policymakers are well connected to
the community. In 2021, we saw a paradigm shift in
the direction and policy when the leaders
strategically dissolved the Society and became a
company limited by guarantee. From a shelter, it
has extended its services to engage and empower
the community to be part of a more significant
movement to end domestic abuse. It has cast the
net wider, not restricting it to only women and
children. I am proud that Casa Raudha has the kind
of leader that allows the organisation to remain
current to meet the gaps in the community.

How has COVID-19 affected the organisation?
What is the impact, and is it all negative?
 
Financial Impact
 
Being an NGO, of course, the change in the
country's socioeconomic status for the better or
worse will have a profound impact. In the case of
COVID-19, we saw a dip in our income as it largely
came from direct donations. It is understandable;
when the country is facing such a crisis, the
majority of the prominent organisations shifted
their focus and responded to the need for the
nation to brave the fight against the pandemic. It's
admirable! 
 
Nonetheless, we still have a few loyal foundations
and donors who continue to show their support
during these periods, for which I am so grateful. 

Shelter's Management & Its Impact
 
2020 was a tough time for us, having to halt all our
events and programmes to allow the shelter to
adjust to the situation. However, in 2021, we
progressively brought back the events and
programmes with the help of technology. Using
Zoom as a medium to connect, we could resume
our empowerment programmes, and some events
were held via hybrid. It's a techno year, and we had
gotten used to it by then.

So, is it all negative? I would not say that. We
were pushed to be more creative in our
fundraising efforts, which was rather
exciting as we embarked on using social
media as tools to do our outreach and
fundraising. Residents were also exposed to
technology when they attended events and
programmes via Zoom, making it more
convenient for the discharged residents to
join in. Everyone is constantly learning
something new about technology. 

What do you think the community can do
to play its part in stopping domestic
abuse?
 
To have more open conversations on
domestic abuse. Everyone should take on
this social responsibility and help to spread
the word. If you are a leader in your
organisation or institution, create that
awareness among your colleagues so that
they can share it with their family and
friends. When everyone is aware of
domestic abuse, able to recognise the signs
and symptoms, and knows where to get
help, the chain of abuse can be broken. 
 
What is the one thing you look forward to
every morning when you reach the office?
 
The women in the shelter have left for work,
and the children are in school. Residents
who are not employed just yet are up and
doing their usual chores — laundry, cooking,
etc. It shows that they are healthy and
occupying their days positively. And, of
course, hot tea to start my day with my
team!
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OPERATIONAL
HIGHLIGHTS



North:

North-East:

Central:

East:

West

1,000
More than

Domestic violence survivors that
seek shelter

13 YEARS
of empowering

individuals/families

Shelter's capacity to provide
protection

1,000,000
More than

Reach in the community

STATISTICS (2021)

are children who have
witnessed violence
happening at home

and 12% were those that
have been the primary

victims of abuse

of residents were
mothers with children 

were individuals who
experience abuse
from their spouse,

children or intimate
partner 

Types of Abuse Enquiries Received

88% 56%

(Addition of a new
shelter in June 2021)

At A Glance

73

77%

Majority of the residents encountered
multiple types of abuse e.g. emotional

& psychological, physical, verbal,
sexual, and neglect. The shelter also
admitted young adults who faced

violence from their caregivers as well
as those who experienced elder abuse.

36

13

86

17

52
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Within the heartland of the community,
our second stepdown shelter, Dahlia @

Casa Raudha, began its operations on 5
July. The 7-unit shelter is able to provide

better support for the singles, women
with accessibility needs, children with
special needs and mothers with sons.
Ms Sun Xueling (Minister of State for

Education and Social & Family
Development) visited the shelter on 9

July.

......................................



Objectives and targets are set in ensuring that the organisation remains
steadfast in its commitment towards achieving its mission and vision.

Achieve ZERO non-
compliance to MSF's monthly
reporting and muster adult

requirements

CORPORATE

Achieve at least 85% of
client's satisfaction of the

services rendered

OPERATIONS

Achieve at least 80% of
attendance

EMPOWERMENT PROGRAMMES

Achieve at least 80% of
Ministry of Social and
Family Development
(MSF) KPI - children

attending
kindergarten/infant

care/school after
admission per year



Women receive 

2 case discussions per
month as per MSF KPI

CASE MANAGEMENT

Quality Objectives
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BASIC NEEDS

Accommodation Adhoc Financial Support

Food & Drink Clothing Milk & Diaper

PSYCHOLOGICAL WELL-BEING

Care & Support Counselling

Empowerment
Programmes

SERVICES & FACILITIES

Safety Features

LaundryKitchen

SPONSORSHIPS

Sewing & Baking

Food Hygiene
Course

Academic 
(Exam & Tuition Fees)

WSQ Computer Literacy

Post-care
Fund

Post-Care Support (Discharged Residents)

Support for
Victims/Survivors
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STOP
INTERGENERATIONAL
CYCLE OF 
ABUSE



It's Time to
Break the
Cycle

Intergenerational Cycle of Abuse:

While child abuse may seem to be more prevalent
in families struggling to make ends meet, this is not
always the case.

Statistics from the Ministry of Social and Family
Development (MSF) show that the number of child
abuse cases has jumped threefold over the past
five years.

Why is this the case? 

One reason could be partly because of greater
awareness amongst the community.

Casa Raudha has always been at the forefront of
raising awareness of the importance of breaking
the intergenerational cycle of abuse, by working
together with the community and professionals to
encourage family violence perpetrators to seek
help.

Hence, Casa Raudha called for community involvement
to end child abuse through a symposium held in
November 2021, graced by Guest of Honours Ms. Sun
Xueling, Minister of State for Education and Social &
Family Development, for the first half and Assoc. Prof. Dr.
Muhammad Faishal Ibrahim, Minister of State, Ministry
of Home Affairs & Ministry of National Development, for
the second half of the symposium.

Social service sector professionals, such as social
workers, educators, corporate partners, including
Asatizah, were among the guests who brainstormed
ideas to create a safe space for children to report any
form of abuse in their respective environments; home,
school, and the community.

Symposium special features:
1) Launching a book titled "I See. I Hear. I Do. My Story" -
bite-sized information on child abuse;
2) MSF launched the refreshed Break The Silence (BTS)
logo - by Ms Sun Xueling, Minister of State for Education
and Social & Family Development, which features the
Signal for Help sign. This simple, one-handed sign is
used globally by victims/survivors and or witnesses of
violence to discreetly show they need help or want
someone to check in with them in a safe way;
3) "Voice of Hope" - 5 min video featuring Mr. Sebastian
and Mr. Firdaus on their journey to recover in ending
abuse in their relationships; and
4) Personal sharing by Mr. Firdaus calling for others
who have caused harm towards their family to step
forward and seek help.
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Outreach
Efforts

In collaboration with PCF
Sparkletots, Casa Raudha
has provided a workshop
on Child Abuse & its Long-
Term Impacts to the
educators.
160 educators from the
North-west centres
benefited from the
workhshops. 

PCF Sparkletots
Awareness
Workshop

Maarof Mosque
Youths, Abuse in
Relationships: What
Do I Need to Know?

Breaking the
Patriarchal
Mindset: Men’s
Perspective  

In conjunction with
#CelebratingSGWomen,
Casa Raudha, supported
by Emaan Catalyst
Community, organised a
dialogue with Muslim men
on the topic of "Breaking
the Patriarchal Mindset:
Men's Perspective".  The
dialogue encouraged men
to embrace their roles and
responsibilities a positive
mindset in becoming role
model that protects each
of their family members.

Mr Zhulkarnain A Rahim, MP
for Choa Chu Kang GRC
was among the invited
speakers. 

Domestic Violence: A
Social Issue, Maarof
Mosque Awareness
Sharing Session

Together with Maarof and
Assyakirin Mosques, an e-
posters were co-created
and released during the
fasting month. The e-
posters were supported by
MSF.

FVWG Task Force

Casa Raudha was part of the
West Cluster Family Violence
Working Group that has
made tremendous strides in
fostering stronger inter-
agency collaboration to raise
awareness on family violence
and enhance service delivery.

An awareness talk on Family
Violence and Dating
Violence was organised for
the youths of Maarof
Mosque, teens a.LIVE.
Through the talk, they learnt
how to identify domestic
violence and the
importance of having
respectful relationships. 
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INSPIRATIONAL
STORY

Casa Raudha had the chance to speak to one of our survivors
of Domestic Violence. 

Read her story.



When abuse happens to a mother, she will
say, "I can take the punch as long as my
child is not touched." She can boldly walk
into the family court and file for a Personal
Protection Order for herself and her
child(ren). She is ready to cut ties with the
perpetrator to protect herself and her
children from the abuse. A mother can and
will do anything and everything to keep her
child(ren) safe. 

But when the child she has given birth to,
cared for, and dearly loved abuses her
psychologically, emotionally, and
physically, no words could ever describe
the pain she has to endure. She is often
trapped, not sure on how to get help
without exposing her child's behaviour.
Despite the danger when she constantly
places herself in the hands of her abusive
child, she would never dream of reporting
her child for fear of jeopardising their
future. Nevertheless, the shelter has
protected mothers who have been
blatantly abused without much thought
from their own flesh and blood.

Elder abuse — Most would say ‘elder’ refers
to those aged 65 and above, but to any
child, their parents are their elders
deserving of respect and love. 

The following letter is from a mother who
has suffered abuse at her son's hands.
Through her letter, she hopes for no other
mother to continue suffering in silence, and
such abuse must stop.

Dear readers,
"I am a mother and I live happily with my
family, including my son. He is eight years old
and in primary school. My son is intelligent,
playful, and just as joyful as any ordinary child.
When my son has good conduct, I reward him
proudly. We go to movies, travel to
neighbouring countries for holidays and buy
him toys. When he misbehaves or does the
wrong things, I discipline him. I belong to the
old school; I grew up understanding that when
a child does something wrong, one way to
discipline them is to use the cane. In the 80s,
caning was a common way of disciplining a
child. So, like most parents in that era, I did just
that. I am a working mother. It has been an
enormous challenge balancing between my
work, the house chores, and raising him, but I
never gave up. I try my best to make sure that
he leads a life with positive values and self-
discipline. I want him to have a better future,
better than my life. 

I am a mother, and I lived happily with my
family, including my son. He has since grown
up. He became taller, more intelligent, but
sadly, more rebellious. However, there was a
time when he did something wrong, and I was
shaken by how he had reacted. He was in
lower secondary when he had refused to do
his homework. That was the beginning of my
saddest moments. I took out the cane. To my
dismay, he grabbed the cane from my hands
and started caning me instead! He hurled a
chair at me and used vulgar words against
me. I was shocked beyond belief! From where
did he learn this language? It was like looking
at a stranger. I told myself, "This is not the
sweet, loving boy I've raised.". I felt scared and
helpless."

Mother's Woe: 
My child, what happened
to you?
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"Still, I've continued to support him. I cleaned
and mopped his room so that he could return
to a neat room after a long day at school. But
some days, it gets more complicated. He
would throw a pail of dirty water onto the bed
and into the rooms, and I had to clean it all
over again.

Regardless, he is still my son. I did not want to
expose him. What would happen to his future
if I spoke up? It would've embarrassed him. I
was embarrassed too. I felt that I had failed as
a mother for not loving him enough, for not
raising him well enough. I thought, perhaps, I
did not give him enough motherly love and
blamed myself. I kept telling myself that it was
my duty to care for him and that he would
stop hurting me eventually, so I decided to
keep it behind closed doors and suffer in
silence. Over the years, as he grew older, the
physical attacks worsened.

Covid-19 worsened the situation at home for
me. I worked from home most of the time
during the circuit breaker, and so did my son.
He, too, had worked from home. I remembered
a day when I had teleconference calls with my
clients or colleagues, my son started to hit my
head and throw anything within his reach at
me. I remembered locking myself in a room to
get away from the attacks. If I had not done it
then, I would be dead now. That was the time I
realised this had to stop. I must do something
to protect myself. I cannot do this alone
anymore. 

Back then, my knowledge of abuse was
limited, but going through such an ordeal
pushed me to read self-help articles and
online information on abuse. I mustered the
courage and to take a step to stop the abuse.
I called the police, and they gave me a Family
Service Centre Helpline number for me to
contact. It was my lifeline and it has changed
my life.

In 2020, I moved to stay in Casa Raudha, a
shelter for women like me. Most were
younger women abused by their spouses,
but few were like me, experiencing elder
abuse. At the shelter, I've learned to
differentiate between the right and wrong
behaviours of the abuser. I realised that it
was not my fault, and I did not deserve to
be abused by my son. The self-blame and
guilt that I felt for so long finally stopped. I
felt as though a heavy load had been lifted
from my shoulders. I became more positive
in my thinking. 

I am in my 50s. I am doing better now. I am
getting the support that I have always
needed and deserved. Most importantly, I
am safe. When I left my matrimonial home,
my son was in his 30s and had a good job.
I am still proud of what he has achieved,
though I am sad that I could not help him
overcome his situation. I hope he will
realise what he has done and change for
the better. Some day when he forms a
relationship, I pray he will not do the same
to her.

It is not easy for me to write this letter, and
it brings back painful memories. But I want
other mothers who are being abused by
their children to not be embarrassed in
seeking support. No matter how bad the
situation gets, we need the courage to
keep moving forward – for ourselves and
our beloved families. There is always
someone willing to listen to you and
understand you, and there is always hope."

National Anti-Violence Helpline (NAVH)
1800-777 0000
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Mother's Woe: 
My child, what happened to you? [cont]



EVENTS &
PROGRAMMES
HIGHLIGHTS



Step-Out
Step-Up

For the victims/survivors to:

Casa Raudha ensures that the survivors
continue to be empowered to make
positive changes in their lives through
programmes, life-skills trainings and
counselling that uplift their current state
of living to a more fulfilling and
meaningful state. 

Hence, the SOSUP programmes empower
them to embark on learning journeys
aimed at integrating them back into the
community's hub through a series of
modules, namely: 

&

Positive Moms
Equip our women with skills such as

communication, listening, negotiation

and the roles & responsibilities of being a

parent.

Self-Resilience
Equip our women with skills to manage

their emotions, critical thinking,

interpersonal & intrapersonal skills.

Dollars & Cents 
Help our women perform financial

practices such as saving, budgeting, and

cash flow.

Understanding Cycle of Violence
Equip our women with the knowledge of

recognising the 4 stages of violence and

identifying the characteristics of the

perpetrators and victims.

85% of women have benefitted
from the programmes

Testimonials

The course helped me
understand the importance of
optimism in pursuing goals. It

helps me be more self-
confident and motivates me to

think beyond my ability. One
thing I remember is “I have no
problems, only challenges”. 




I was able to understand
my emotions better. I

learnt to let go of my past
and painful emotions

through floral meditation.

(SOSUP)
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For the children to confidently and
safely express:

I AM SMART is a programme that teaches the

children to embrace their emotions positively,

giving them the opportunity to explore their

inner selves and equip them with social skills

such as goal-setting, social resilience and

many more. 

What do they learn?

I AM SMART

Children will learn proper etiquettes of

communication 
Children will recognise the importance of

mutual respect during interactions 
Children will recognise the needs to think

before speaking 
Children will learn the 4 types of listening

and the best method of listening during

interactions with others 

I AM SOCIABLE

Children will learn to build their self-

esteem and feel more confident about

themselves 
Children will learn tools for them to forgive

those who have hurt them 
Children will identify traits of people they

look up to 
Children will recognise the importance of

optimism in facing daily challenges

I AM MERRY

Children will learn about speaking and

presenting with confidence 
Children will recognise the importance of

consistency in reading and building their

language skills 
Children will discuss with their peers in

good, concise English

I AM ARTICULATE

Children will identify their roles and

responsibilities (as a child, student, sibling

etc.) 
Children will list ways they can assist in

the various settings 
Children will recognise the importance of

contributions in the various settings

I AM RESPONSIBLE

Children will set personal goals

according to the SMART concept 
Children will plan a timeline for

achieving their goals 
Children will learn to prioritise their

tasks to achieve their goals 

I AM TASK-ORIENTED

97% of children have
benefitted from the
programmes

Our budgeting programme is specially designed for the children
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A virtual celebration was

held with all of our

volunteers to recognise their

support and efforts in

building the organisation. It

was also a platform to
welcome new faces to join

in the journey of

transforming many lives. 

Reignite! 
WIth Casa Raudha

Albeit via Zoom, the IWD
celebration was held to
celebrate the successes and
progress of all our women.
This year was more notable
as it was the year of
Celebrating SG Women, an
inspiring indication that a
woman's role is further
recognised and highlighted
in the country.

In collaboration with
Charlotte Puxley Flowers, a
flower arrangement
workshop was also organised
for our women.

International
Women's Day

Children's Day
Celebration

In the spirit of Children’s Day,

a celebration was held to

highlight the importance of

promoting child welfare and

their rights. The children

were engaged with online

activities i.e. games and art

colouring activities.  They

were also gifted with goodie

bags!

Mother's Day
Celebration

The children crafted

handmade gifts i.e. flower

cards and flower bouquets

with the help of our volunteers

and presented them to all the

mummies! 

Hari Raya
Celebration

Hari Raya celebration was

held virtually to celebrate the

joyous occasion. Participants

enjoyed fun activities and

received new sets of baju

kurung in time for the festive

season, kindly sponsored by

Alia Anggun, Maison Q, Ozel

and Simply Rays!

International Day
for the Elimination
of Violence Against
Women (IDEVAW)

Themed “Bouncing Back from

Adversity”, the IDEVAW event

focused on the importance of

finding the strength to

bounce back from

challenging events, through

the inspiring stories by the

survivors of domestic

violence.

Event Highlights
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SOCIAL
ENTERPRISE &
COMMUNITY
PROJECT 



#BAKEHERDAY

Ramadhan Cookie Project is an annual project

to provide the opportunity for our women to be

Bakers and earn an additional side income.

This year, three Bakers took part in the project

and baked all-time favourite festive treats such

as Chocolate Chip Cookies, Sugee Cookies and

Honey Cornflakes. 71 bundles of cookies were

sold! 
Total profit earned by the 3 Bakers:

Approximately $3,000

As part of the Casa Raudha Gives Back

initiative, the Bakers of #BakeHerDay baked an

additional 40 cookie bundles for the

beneficiaries of Tak Takut Kids Club (TTKC). The

staff of Casa Raudha went over to TTKC to gift

the cookies as well as some monetary Hari

Raya tokens for the children. 

Testimonial

Ramadhan

Cookie Project

When I was approached to be a part of the
cookie project, I accepted the request with an
open heart because I missed baking. It was a
coincidence to be approached by Casa Raudha
to bake Sugee which is my specialty. 
 
The experience was beneficial because I had to
take a Food Safety course which I am able to
use for my work in the F&B industry. 
I felt so grateful because I earned some pocket
money as well for the project. 

I acquired a Food Hygiene Certificate through
the course and learnt to bake out of my comfort
zone. I also learnt how to manage my time and
be self-disciplined as I needed to hit the target
and deadline.

- Mdm E

Casa Raudha

Gives Back
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VOLUNTEERS'
RECOGNITION



VOLUNTEERS'
SUPPORT

WOMEN EMPOWERED
@ CASA CARES
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(WE@CC)
 WE@CC, an all-women support group, was formed on

18th December with the aim of providing support to the

residents in the shelter. They are equipped with skills such

as befriending and basic attending for them to apply in

their engagement with the residents.

O
ur

 v
ol

un
te

er
s-

on
-w

he
el

s
de

liv
er

in
g 

fo
od

/g
ift

s 
to

 th
e

be
ne

fic
ia

rie
s

VOLUNTEERS ON
WHEELS

& our events and programmes would not

be a success without them



VOLUNTEERS'
SUPPORT

FRESH START HOUSING
SCHEME
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The team from Fresh Start tirelessly garnered support from

community partners and Philips Domestic Appliances to

sponsor furniture for our second shelter, Dahlia @ Casa

Raudha. 

In photo (from left): 
Mdm Zaharah Ariff, Executive Director
Ms Sun Xueling, Minister of State for
Education and Social & Family Development
Ms Ivy Lai, Chief Executive of Philips 
 Mr Abdul Hamid Abdullah, Vice Chair of CRL
Mr Hamzah AM, Board of Directors of CRL

BROADWAY ANGLERS

Six volunteers from their team stepped up to assist in cleaning and fixing the electrical

facilities for the newly acquired units before launching Dahlia @ Casa Raudha.



FINANCIAL
HIGHLIGHTS



Zakat & Fidyah
Disbursement

Zakat Disbursement:
8 May 2021 



Total amount disbursed: 

$4,950

Fidyah Disbursements:

(I) 9 April 2021 - $4,180

(II) 10 July 2021 - $9,000

Fidyah is distributed twice a year:, pre-
Ramadhan and pre-Eidul-Adha,

providing support for the beneficiaries in

preparation for the holy month.

Zakat is distributed once a year during

Eidul-Adha.

From the Recipients
The Fidyah disbursement has lightened the
burden I bear on my shoulders. I use it for
necessities such as food to celebrate Hari
Raya, kitchen expenses, and my children’s
needs. Praise be to God and thank you to

Casa Raudha as well.

Praise be to God. Thank you for helping me with
my family in terms of home necessities and my
children. I pray those who have extended their
support to me are always healthy, happy and

showered in blessings.

I am extremely grateful that my family was
able to receive Zakat through Casa Raudha.
My family and I feel the joy and appreciation

as the Zakat would be of some help in
covering our Hari Raya celebration expenses.

With the support, we are able to celebrate Hari
Raya more cheerfully… 💗 Thank you Casa

Raudha.

The Zakat distribution was extremely beneficial
to me. I can buy the essential items like kitchen
necessities in terms of food. Thank God, it was

very helpful. Thank you.

The Fidyah that was distributed to me by Casa
Raudha helped me with purchasing groceries

for the Fasting Month (Ramadhan).
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Extract from
Auditors' Report 
Auditors' Opinion
"In our opinion, the accompanying financial statements are
properly drawn up in accordance with the provisions of the
Singapore Companies Act (Chapter 50), Singapore Charities
Act (Chapter 37) and Charities Accounting Standards (CAS) so
as to give a true and fair view of the state of affairs of the
Company as at 31 December 2021 and of the results of the
financial activities and cash flows of the Company for the
financial year ended on that date."

Report on Other Legal and Regulatory Requirements
"In our opinion, the accounting and other records required by
the regulations under the Companies Act and the Charities Act
and Regulations be kept by the Company have been properly
kept in accordance with the provisions of those act and
regulations; and
During the course of our audit, nothing has come to our
attention that causes us to believe that during the year:
(a) The Company has not used the donation moneys in
accordance with the objectives of the Company as required
under regulation 11 of the Charities (Institutions of Public
Character) Regulations; and

(b) The Company has not complied with the requirements of
regulation 15 (Fund raising expenses) of the Charities
(Institutions of Public Character) Regulations."
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Grants
$938,848 (70%)

Donations
$243,025 (18%)

Others
$96,390 (7%)Zakat

$ 68,857 (5%)

Income 
(Total = $1,347,120)

Other Charitable Activities
$ 781,652 (59%)

Governance Costs
$ 455,207 (34%)

Income Generation
$ 69,403 (5%)

Zakat & Fidyah
$ 20,230 (2%)

Expenditure
(Total = $1,326,492)
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Thank You to Our
Sponsors and

Partners
Sponsors

Partners

Natural Healing Therapy
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Broadway Anglers Fresh Start Housing Scheme



Thank You to
Our Donors
Above $1,000

Aamir Hatim Nakhoda 
Abdul Hakim Bin Hamid
Abdul Jalil Abdul Kader 
Adam Syahmi
Adibah bte Mahmud & Muhammad Imran Abdullah
Chew (Chew Siew Kee)
Adnan Bamboat 
Adnan Huzepha Bamboat
Ahmad Bin Mohamed Magad
Ahsanul Kalam bin Mohamed Sani
Alfian Yasrif Bin Kuchit
Alima Banu
Alwi Bin Abdul Hafiz
Ameer
Azhar Bin Abdul Salam
Azmoon Bin Ahmad
Charlotte Puxley Flowers Pte Ltd
Clifford Chance Pte Ltd
Dedo Daniel Stuart
Dewi Hartaty binte Suratty
Edy Hardijana T Jugito
Emaan Inspection Pte Ltd
Erliana Binte Mohammed Zaid
Fadhilah Abdul Rahman Zamawi
Fareed Husain Yusuf Kagda
Goh Su Li
Halijah Travels Pte Ltd
Hj Suparman Adam & Hjh Madiah Satari
Ibrahim Abdullah Yeo
Indah Hastuty Jalani
Ismail Bin Bidin
Ismail Bin Didih Ibrahim
Jackie Ying Yi Ru
Jalilah Bte Basri
Jenson Goh Chong Leng
Julia Binte Johari
Jin Kok Peng
Julia Binte Johari
Lee Kim Leng
Lim Teck Chai, Danny
Loyang Tua Pek Kong
LPM Pusara Aman
Maryam Hasanah Bte Rozlan
Masagoes Muhammad Isyak bin Mohamad Amin

Maya Yashrinah Binte Kuchit
Maybank Singapore
Md Jasni Basri
Melissa Koh Oi Leen
Mendaki
Moeez H Nakhoda
Mohamad Kamal Bin Abdullah
Mohamad Kyairil Nizam
Mohamed Abdul Akbar Bin Mohamed Abdul Kader
Mohamed Rafi S/O Mar
Mohamed Salleh S/O Kadir
Mohamed Yunos Bin Mohamed Ishak
Mohd Anuar B Md Yusop
Moiz A Tyebally
Muhammad Zaki 
Noerleyly Simatoepang
Nurraysa Sg
Ong Ruo Cheng
PAP Community Foundation
Pillai Sujit Narayanankutty
Rahimah Abdulrahim
Rama Shankar Tiwari S/O Sivakant Tiwari
Roziah bte Mohd Noh
Ryaz Patel
Sakina Adnan Bamboat
Sakinah Ghani
Senen Mohd Bajuri
SSA Culinary Institute Pte Ltd
Sufia
Suhara Binti Abd Hamid
Syed Beevee Bte Mohd Ismail
Tengku Mohamad Fouzy
The Community Foundation of Singapore
The Silent Foundation Ltd
Thye Joo Pawnshop
Wahab Yusoff
Wan Pong Seng
WRH Pte Ltd
Yahya AbdulHussain Lukmanji Saif Charity Trust
Yasmin binte Idu Jion
Yusof Sulaiman
Zainal Abidin Ahmad
Zhulkarnain Rahim
Zulkifli Osman

Special Thanks to All
Other Contributors;
Giving.sg, Zakat &    
 Fidyah!                          
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Your Support Means
A Lot to Us!

UEN: 201713778N

Issue the cheque to: 



"Casa Raudha Ltd" 



Jurong Point Post Office PO
Box 455 S(916416)

Maybank A/C No: 



04071087030
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Mailing Address
Jurong Point Post Office PO Box 455
Singapore 916416

About Casa Raudha casaraudha.org

/enddomesticviolencesg

Contribute to our cause at

Giving SG

/casaraudha

Casa Raudha

Casa Raudha Ltd


