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This further encouraged and assured us that we are
indeed doing something right!

Financial Stability
Over the years, our finances remain healthy. We started
with only $5,000 when we opened our first account. Now
we have $4.5 million in our reserves. The hard work that
the Management Committee and staff put in to
strengthen our financial standing has paid off. This was
evident during the COVID-19 pandemic when we are
able to be financially stable and continue to provide
support for victims of domestic violence.

Change is Inevitable
Over the years, we have seen a growing number of
domestic violence cases and we know that we must do
more to end domestic violence. Hence, the Management
Committee of CRWH unanimously agreed to expand its
services to reach out to the community (Prevention) and
to help affected families find alternative solutions when
managing conflicts (Restoration).

With that, the Management Committee of CRWH
agreed for the Society to evolve to be registered as a
Company Limited by Guarantee retaining its name Casa
Raudha Ltd (CRL) so it continues to relate to its
history.

As we embarked on CRL together, I would like to thank
all past/present Members, staff, and volunteers who
have given so much to Casa Raudha Women Home.
Although it has dissolved as a Society, it continues to be
one of the 3 Thrusts under the ambit of CRL. The
Management Committee of Casa Raudha Women Home
is certain that the shelter standard of service will not in
any way be compromised, and if anything, it is to be
further enhanced.

Opportunity to do more
I see plenty of opportunities for CRL to further
contribute to the women's shelter landscape with the
value add that CRL will provide. The dissolution of
CRWH should not be seen as an end but, the end of a
beginning.

Thank you once again, and I wish everyone a Happy
2021!

Progress
For the past 12 years, Casa Raudha Women Home has seen
many changes. It has been headed by 2 Presidents, Mr
Hamzah since its inception in 2008 to 2018 (March) and
myself from March 2018 till December 2020.

As to the Patrons, we are very fortunate indeed to have
President Halimah Yacob as our first Patron who joined us
from 2008 to 2019, first as an MP, and subsequently elected
as President of Singapore. In 2019, 2nd Minister Indranee
Rajah, became our Patron and will continue to hold the
patronship under the CRL flagship.

We have seen changes in the Management Committee. While
some of us started as the Founding Members and have stayed
on as Management Committee, other Founding members have
stepped down to be Members and/or have retired from the
Society, making way for the younger generation. 

Having started with just ten Members (Management
Committee) initially, we now have recruited more members to
be part of the family. When Casa Raudha started its office in
Sims Ave, it was run by only one staff. Currently, we have
eleven staff and we will continue to grow and recruit more to
support its expanded services.

We have seen it progressed. We started with just providing
shelter for the victims of domestic violence but today our
service has extended beyond that. Casa Raudha is recognized
by the Ministry and our community partners as one of the
leaders in this field.

We have seen many success stories over the years; women and
children have successfully moved on with their lives after
leaving the shelter. And they continue to be part of the Casa
Raudha family and in return, they became the voice to
motivate others to take a stand and end the abuse.

PRESIDENT'S MESSAGE

Mr Rohim Abdul Sarip
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It’s often said – “There’s no place like home.” But
not everyone has a safe home.

Domestic violence is a dark secret that casts long
shadows in the lives of some. Every year, there
are over 2,400 applications for Personal
Protection Orders to the Family Justice Courts.
The actual numbers may be higher, for we
occasionally hear of cases of abused women and
children that go unreported, primarily out of fear
of losing a roof over their heads.
 
Casa Raudha Women Home – meaning the Home
of Tranquility – was set up as temporary refuge
for mistreated women and children, as well as to
catalyse positive changes in their lives. Since its
establishment in 2008, Casa Raudha Women
Home’s steadfast vision and mission is to help
vulnerable women and their children. Beyond
providing a haven from abusive relationships, the
Shelter has improved the quality of their lives by
empowering them through skills training and
development programmes. Its conviction in
supporting the vulnerable and building an
inclusive society resonates strongly with me, which
is why I am honoured and happy to be Casa
Raudha’s Patron.

In the nation’s fight against COVID-19, the
Shelter remained fully operational, to provide
support to victims of domestic violence. This
coincided with the Ministry of Social and Family
Development’s concerns about the possibility of
increased domestic violence at a time when Covid-
19 restrictions were in place.

The importance of having shelters like Casa
Raudha Women Home being readily available was
most evident during the Circuit Breaker,
especially when there was a need to provide
refuge for vulnerable women and their children,
who were

 

There remains much work to be done in our
ultimate goal to eradicate domestic violence. To
this end, I am heartened to learn that Casa Raudha
Women Home has expanded its services and now
comes under Casa Raudha Ltd (Casa Raudha). This
expansion serves to consolidate community
resources and address existing gaps in service.
Families affected by abuse may require a long time
to overcome their challenges and rebuild their
resilience. I am confident that the expanded
services provided by Casa Raudha will be useful to
these families in need.

2020 has been a challenging year for all of us,
especially those who are more susceptible to abuse.
On behalf of Casa Raudha, I thank community
partners and donors who have continued to lend
their generous support, as well as volunteers and
staff for your valuable contributions despite the
challenging times. 
 
We can all play a part in fostering an inclusive
society for everyone and creating a community that
is free from violence. Let us journey with Casa
Raudha and support their cause in any way we can. 
 
Remember, no act of kindness is too small to make
a difference.

Thank you.

Minister Indranee Rajah
Minister in the Prime Minister’s Office,
Second Minister for Finance and 
National Development

PATRON'S MESSAGE
Minister Indranee Rajah

subjected to higher risks of abuse and violence due
to prolonged periods of time spent at home. Even
as we continue to make big strides forward as a
country, these shelters remain relevant and
constitute a much-needed service for the
vulnerable.
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ORGANIZATION
PROFILE

05 CASA RAUDHA WOMEN HOME | ANNUAL REPORT 2020

 O R G A N I Z A T I O N

C O N T A C T

Casa Raudha Women Home

Email: enquiry@casaraudha.org
Address: Jurong Point Post Office, 
PO Box 455, S(916416)
Phone: 97298936

Registration Date: 01 Sept 2008 - 
UEN No: T08SS0051C

I N C O R P O R A T I O N



V I S I O N

C O R E  V A L U E S

We serve our clients with
love and care, ensuring
their safety and privacy

while treating them with
respect and dignity,

COMPASSION COMMITMENT

We are steadfast in
pursuing our cause and
achieving excellence in

our service.

We strive to do our
best in an honest,

justified, consistent
and ethical manner.

INTEGRITY

A haven for positive change and new
beginnings for mistreated women

To provide shelter and care for the abused
and homeless women, and to empower

them to be confident and self-reliant
M I S S I O N

O B J E C T I V E S
Provide immediate care, shelter and protection
Empower our residents to take control of their
lives
Build hope, self - reliance and minimize
dependency
Collaborate with other organizations in
furtherance of the Society's objectives
Equip the residents with life and social skills
Provide counselling services and moral
education
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Management Committee
(2018 - 2020)

Abdul Rohim Sarip
President

Aini Maarof
Vice-President

Fairuz Adam
Treasurer

Zhulkarnain A. Rahim
Hon Secretary

Hamzah Abdul Mutalib

Saidah Mohamed Wileeza GaparAbdul Hamid Abdullah

Rosewati Sukiwan
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SUB-COMMITTEE ( 2018 - 2020)

Operations

Trustee Audit Committee

Investment & 
Estate ManagementSocial Enterprise

Oversees administration, finance,
human resource, and public

relations

Meets the immediate needs and
developments of the women and

their children

Responsible for the management
and proper presentation of the

Society's assets

Assist the Management Committee in
carrying out its duties with regard to

financial reporting and other legal
compliance

Responsible for encouraging social
entrepreneurship amongst residents

and optimizing the Society's
resources

Coordinates and oversees the Society's
investment portfolio, providing the

Management Committee with strategic
financial advice and oversees building

maintenance and repair

Chaired by: 
Rosewati Sukiman

Chaired by:
Zhulkarnain Abdul Rahim (HR)

Fairuz Adam (Finance)

Chaired by:
Abdul Rohim Sarip

Chaired by:
Aini Maarof

Chaired by:
Abdul Rohim Sarip

Chaired by:
Hamzah Abdul Mutalib
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To maintain its reserves at a level which is at least 3 years of operating
expenditure
The Management Committee members regularly review the amount of
reserves that are required to ensure that they are sufficient to fulfill
CRWH's continuing obligations on a quarterly basis
The reserves shall not be utilized except with the approval of the President
and Honorary Treasurer or Secretary, and only when the cashflow falls
below 3 months of the monthly operating expenses

The Reserves Policy adopted: 

Upon appointment of election, Management Committee and staff members are
required to read the Conflict of Interest Policy, and to sign a Conflict of Interest
Disclosure Declaration form, to confirm that the Policy has been understood, and
that he or she will fully disclose to the Council when an actual or potential
conflict of interest situation arises. The Declaration is signed annually. 

OUR POLICIES

RESERVES POLICY

CONFLICT OF INTEREST

GOVERNANCE EVALUATION

The twenty-one item questionnaires by the Commissioner of Charities were all
answered affirmatively. The questions are on governance issues, constitution,
financial matters, responsibilities of Management Committee members and the
general administration. 
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CLIENT'S REFLECTION

OPERATION HIGHLIGHTS

Artwork by resident of Casa Raudha

Being at the shelter, I have
learned to be courageous, be

more confident to move
forward. Thank you Casa

Raudha for giving me and my
daughter the chance to

recover and gain our strength.
- Mdm S.



2
Women received 

case discussion per month

as per MSF KPI

80%
W

ELFARE

of MSF KPI - children attending

kindergarten/infant care/school after

admission per year

CORPORATEAchieve

ZEROnon-compliance to MSF's
monthly reporting and musteradult requirements

85%

OPERATIONSAchieve at least 

of client's satisfaction of theservices rendered

PR

OGRAMMES

Achieve at least 

80%
 attendance 

Objectives and targets are set in ensuring that the
organization remains steadfast in its commitment
towards achieving its mission and vision.

Quality Objectives

Achieve at least
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Basic Needs PSYCHOLOGICAL WELL-BEING

Service & Facilities Sponsorships

Accommodation

Ad-Hoc Financial Support

Food & Drink

Clothing

Counselling

Empowerment 
Programmes

Care & Support

Safety Features

Laundry

Kitchen Sewing & Baking

WSQ Computer Literacy

Post Care Fund

Academic 
(Exam Fees & Tuition)

Milk & Diaper

Food Hygiene Course
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SUPPORT FOR RESIDENTS



STATISTICS (2020)

83% are children who have
witnessed violence

happening at home and 17%
were those that have been

the primary victims of abuse

43% of residents were
mothers with

children

57% were individuals who
experience abuse from their
spousal, children or intimate

partner abuse

Types of Abuse Referrals Received

Circuit Breaker saw a spike in referral
although not all resulting in admission

to the shelter

Physical abuse and multiple types of
abuse were the two most significant types

of abuse reported by the Survivors upon
admission to the shelter
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PROGRAMME & 
EVENT HIGHLIGHTS

Digital Painting by resident of Casa Raudha

The covid-19 has set a new norm for
everyone.

the use of technology and social
media has made learning become

more accessible for the women and
the children in the shelter. 
while CR observes the safe
management measures, its

residents continue receiving help
and support needed .



STEP OUT STEP UP (SOSUP)
An empowerment programme which: 

Explore women's self-worth & personal goals
Educate them on the importance of setting
personal goals, budgeting, self-resilience, and
parenting workshops 

ADULT's PROGRAMMES

Positive Moms

Equipping mothers in the shelter, with
know-how skills and techniques to
support their children.

Building Self-Resilience

A platform for women to re-ignite with
their true self, building confidence and to
take a leap for a better tomorrow.

My Dollars & Cents

Having financial stability is critical for
everyone. Hence, the programme is
curated to meet with profile with our
beneficiaries so as to allow them to
manage their daily expenses.

Understanding
Cycle of Violence

The programmes aimed to educate the
survivors of the available resources for
them to seek help and at the same time,
empowering them to make a stand to
keep them safe from the abuse.
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I AM S.M.A.R.T
An empowerment programme which: 

Explores children's inner selves, teaching them to embrace
their emotions positively and be equipped with social skills and
self-resilience

CHILDREN's PROGRAMMES

I am Sociable
I am Responsible I am Task-Oriented

I am ArticulateI am Merry

'Dollars & Cents' 
Children learnt the value

of savings

Playing with mother nature, the
children learnt patience and
respect for other living things

Healing through personalizing card
for their fathers.  Led by an Art
Therapist, children crafted Father's
Day cards

Children learnt to do painting with
technology

Fun activities with the children
using science as part of "Back To

School" project
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International Woman's Day

Celebrating women in a midst of COVID-19.
Simple celebration reminding these women

of their worth!

EVENT HIGHLIGHTS

Casa Raudha Gives Back - Sewn with Love

Zakat (Fakir/Miskin) & Fidyah
Disbursements

Hari Raya Celebration

Mother's Day

Mother's Day was celebrated with
beautiful personalized cards made by

the children
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$6,470
$6,690

ZAKAT

FIDYAH

 60 About families have benefitted from 
the disbursement

During the CB
period, The
residents sew a
total of more
than

 and donated it to
other shelters
including to
Assyakirin Mosque

600
masks

Thank you message
from resident to CRWH

Thanks to the sponsors, even during the CB
period, residents were able to enjoy Hari

Raya with new sets of Baju Kurung



FINANCIAL HIGHLIGHT

Artwork  by resident of Casa Raudha

"In our opinion, the accompanying financial statements are
properly drawn up in accordance with the provisions of the
Singapore Society Act (Chapter 311), Singapore Charities Act
(Chapter 37) and Charities Accounting Standards (CAS) so as to
give a true and fair view of the state of affairs of the Society as
at 31 December 2020 and of the results of the financial activities
and cash flows of the Society for the financial year ended on
that date" 

Extract from Auditor's Report, 2020

Artwork  by resident of Casa Raudha
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INCOME

EXPENDITURE

$1,262,507

$1,221,830

*

*Page 28 of Annual Report



Extract from Auditor's Report, 2020

Artwork  by resident of Casa Raudha

"In accordance with article 19.1 of the Society's Constitution, a
resolution to dissolve the society was tabled during an annual
general meeting conducted on 18 April 2020 and was approved
with the consent of all members.  

In accordance with article 19.2 of the Society's Constitution, the
aforesaid financial statements were drawn up whereby all debts
and liabilities incurred had been fully discharged, and the
remaining funds and assets were distributed to Casa Raudha Ltd, a
Charity and an Institution of a Public Charter registered in
Singapore with similar objective approved under the Charities act." 

DISSOLUTION OF CRWH

























































ACKNOWLEDGEMENT
PARTNERS & SPONSORS!

Ms Liyana Sinwan
Senior Associate in K&L

Gates Straits Law

A great shout-out to all
our wonderful
Volunteers!!



DONORS!

Individual 

Syed Beevee Bte Mohd Ismail 
Syed Haroon Aljunied
Ten Hui Yu
Tengku Mohamad Fouzy Bin Tengku Mahid Jumat
Tsai Yi-Chen 
Wan Pong Seng
Wu Chia Chung Ridzuan
Yasmin Bte Idu Jion
Zhulkarnain Bin Abdul Rahim 
Zuraini Bty Ridzwan

Halijah Travels Pte Ltd 
Interlock Security and Investigation Services Pte Ltd
Lembaga Biasiswa Kenangan Maulud (LBKM) 
Lembaga Pentadbir Masjid Al Falah
Masjid Maarof
Maybank Singapore Limited 
Melford Pte Ltd
Muhammadiyah 
Pavilion Capital International Pte. Ltd.
SVY Anaesthetics Pte Ltd
Women's Health Specialist Pte Ltd. 

Aamir Hatim Nakhoda 
Abdillah bin Haroon
Adnan Bamboat
Ahsanul Kalam Bin Mohamed Sani
Alfian Yasrif Bin Kuchit
Alima Banu 
Aziza Sheerin
Chan Heng Chee
Citra Nurfarah Binte Zaini Mattar
Dewi Hartaty Binte Suratty
Dezima Binte Abas
Fareed Husain Yusuf Kagda 
Haji Suparman
Ibrahim Abdullah Yeo
Kamal Rizal Bin Abu Bakar
Lim Hua Ern John
Martilah Bte Sukern
Masagoes Muhammad Isyak Bin
Mohamad Amin
Miranti Wulansari
Mohamed Abdul Akbar Bin Varsha
Abdullah
Mohamed Ameer Bin Moshien
Mohamed Ismail S/O Abdul Gafoore
Mohamed Rafi
Mohamed Rafi S/O Mar
Mohamed Yunos Bin Mohamed Ishak
Moeez H Nakhoda
Nur Shahana
Rabiah Begum Angullia Bt Musa
Roziah Bte Jamiat
Roziah Bte Mohd Noh
Sabrina Saleh
Siti Sarah Binte Abdul Hadi 
Sriram Narayanan 
Suhaimi Bin Zainul Abidin
Suhaimi Salleh
Suhana Bte Abdul Samat

Corporate/Institutions 

Other Contributors

Special Thanks to All
Zakat & Fidyah

Contributors and
Giving.sg Donors! 

ACKNOWLEDGEMENT
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Donate

Online Cheque
Donations

Issue the Cheque to: 
"Casa Raudha Ltd."

Postal Address: 
Jurong Point Post Office

PO Box 455
Singapore 916416

Your Support Means
A Lot To Us!

Giving.
sg

Bank
Transfer

Maybank A/C No:
04071087030

DBS Current A/C No:
0549069108

To enjoy the tax rebate of 250%, please provide your
details to: enquiry@casaraudha.org.
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Maybank PayNow QR Code
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